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13" May 2020
Dear Parents,
Refunds for the Residential Visit

This week we have made refunds either directly through parentpay or via cheque (if you originally paid by
paypoint) for the residential visit which we were unable to attend.

We have made the decision to refund the majority of the cost of the visit, £120 excluding the original non-
refundable deposit of £10.00 which goes towards In2Action setting up the visit.

To date the school have received less than 1/3™ of the cost of the visit from In2Action (less than £40 per child).
They are claiming that this falls under their terms and conditions of Force Majeure.

‘In2action will not be liable for any delay in performing, or failure to perform any obligation or alterations and
cancellations due to any cause beyond In2action’s control including, but not limited to: war or threat of war, riot, civil
strife, actual or threatened terrorist activity, industrial dispute, compliance with any law or governmental order, acts
of god, natural or nuclear disaster, adverse weather conditions, fire and similar

We are working with our legal team and insurance company to recover the remaining balance. However if this is
not received, this will impact up on the schools ability to provide resources for the children for the rest of this
financial year. We felt that parents should not be penalized financially in the current climate.

Prior to the pandemic, we purchased caps for the children and these will be issued on their return to school.
Should you have any queries or concerns please do not hesitate to contact us.

Kind regards

Wendy Worgan
Business Manager

Head Teacher: Mrs Hayley McGoldrick
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